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■Survey flow 

- In September, you will receive an envelope containing the document “Request for Census” at 

your home. There is an explanation about how to answer on the front side of 

the envelope so please read and answer it.  

- For more information, please see “Census 2020 General Website 

https://www.kokusei2020.go.jp/“ 

It is in multilingual. 

 

How to answer [Internet or mail] [Deadline October 7] 

(1) Answers on the Internet are very convenient (September 14 to October 7) 

It is easy to answer 
You can answer 
24 hours a day 

Supports multiple 
languages 

Access from QR code. 
※QR code is found in the “How 
to answer using Internet” in the 
envelope 

You can log in any 
time by cellular 
phone, tablet and PC 
 

Supports English, Chinese 
(Simplified/Traditional) Korean, 
Vietnamese, Portuguese, and 
Spanish. 

 

(2) If you want to send it by mail, please fill out the 

“Census Survey Form” and put it in the enclosed 

“Postal envelope for mailing”. (No stamp required)  

※If you do not understand the Japanese language of the 

“Census Survey Form”, please consult your city or town 

hall.  

We will hand you the “Survey form translation 

collection (27 languages)”. 

 

■Inquiries about national census 

Census Call Center (Navi Dial) 0570-07-2020 

Reception 

9/7 to 10/31 

(Saturdays, Sundays and 

holidays are also available)  

8：00～21：00 

Supported 

language 

Japanese, Chinese, Korean English, 

Vietnamese, Spanish, Portuguese, 

Thai, Nepali, Filipino, Indonesian 

For all people living in Japan 
regardless of nationality 

“National census” 
Japan’s most important statistical survey 

“Census” will be held. The census covers 

all people who normally live in Japan, 

regardless of nationality and the answers 

are required.  

 

It is the important survey to find out how 

many people live in Japan and used to realize 

a community that is easy for foreigners to live 

in too. Be sure to answer it.  

 

 

■Personal information is 
protected 

The answers will only be used to 

generate statistics. Please be 

assured that it will not be used 

for tax information, immigration 

control or police investigation. 

https://www.kokusei2020.go.jp/
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FICEC offers life counseling from 10:00 

to 16:00, from Monday to Friday. 

We are foreigners couple and a child is born. How will be the baby’s visa? 

Go to the nearest city hall and submit a birth registration within 14 days. Obtain a birth 

registration acceptance certificate from the city hall. Go to the embassy or consulate of your country, 

submit your acceptance certificate and apply for a passport.  

Go to the Immigration Bureau within 30 days and apply for permission to obtain a status of 

residence. Documents required at that time are a birth registration acceptance certificate, parents’ 

residence card, residence tax payment certificate, employment certificate, resident card with all 

household heads, and the baby’s passport. 

You do not need to apply for a visa if you will return to your country within 60 days.   

I’m in trouble because my income has decreased due to the effects of corona. I heard that the 

Social Welfare Council will give us 600,000 yen. 

There are many people coming to apply for the special loan for the General Support Fund of the 

Social Welfare Council. This is a loan that is deferred for 3 months and then should return in 

installments. 

Don’t forget the obligation to return. FICEC is an NPO that supports only those who obey the law 

and adhere to their obligations.  

 

 

 

      

 

 

 

 

  

Do you have your My Number card? 

Those who have obtained a My 

Number card and have applied to use the 

My number card point will receive points 

(up to 5000 yen)that can be used for 

shopping.  

There are several ways to apply for the 

My number card point.   

If you need any support for applying 

the My number card point please contact 

your local city office. 

“Living Guide” Fujimino-shi  
An easy Japanese version has been created 

 
In Fujimino City, we have 

prepared a “living guide” in 

multiple languages to help 

everyone in their daily lives. 

“Easy Japanese version” has 

been added to 6 languages 

including English, Chinese, 

Korean, Portuguese, Tagalog, 

and Vietnamese. It is explained 

in figures and illustrations for 

easy understanding.  

You can find it at the city hall 

counter or FICEC. It is free. It 

is also listed on the website. 

My number card point 
 

[When] From Monday to Friday (closed on holidays)  

From 10:00 to 12:00        [Fee] Free 

[Where] Fujimino International Cultural Exchange Center  

049-256-4290 
- If you don’t understand Japanese or you want to be good 

at Japanese, come here. (6 years old or more) 

- Children can play and study in Japanese.  

- Children should come with their parents. Parents can also study Japanese. 

 

You can study Japanese everyday 

 

To avoid crowding we limit 

the number of people 


